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Quality Policy Statement

Purpose of Policy

EFA Engineering Ltd are committed to working with our clients to provide the highest standards in
engineering services and delivery. We are committed to achieving the utmost quality through the provision
of technical excellence and cost-effective engineering services and consultancy to meet and exceed our
client’s expectations. We operate a Quality Management System certified to BS EN ISO 9001:2015 and as a
minimum we will comply with all applicable statutory and regulatory requirements and agreed recognised
industry standards.

We are committed to continuous improvement and have established our Quality Management System to
provide a framework for measuring and improving our performance through the setting of objectives and
targets which are undertaken through our management review. Progress against these objectives will be
regularly monitored and updated.

To meet our commitments, all staff and contractors acting on behalf of EFA Engineering Ltd. must comply
with the requirements placed upon the business and furthermore, to the practices documented within our
EHQMS Systems Manual.

This Quality Policy will be made available to all staff and consultants at induction and via the Company
SharePoint. The Policy is available to view by interested parties upon request.

Although the Managing Director has ultimate responsibility for Quality, all employees and consultants acting
on behalf of EFA Engineering Ltd. have a responsibility within their own areas of work to help ensure that
Quality is embedded within the whole of the company.

This statement on Quality establishes and confirms our policy in respect of all parties working within or on
behalf of the business. As Managing Director, | accept the Policy and its implementation without reservation
in relation to all those areas that fall within my responsibility.

ALt

Alex Edwards
Managing Director
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